IHpopmauia npo Ctpaxosoro AreHTa:

1) MoBHe Ta CKOpOYeHe HaliMeHYBaHHS - ANA LPUANYHOI 0cobu abo
npissuLLe, im’a Ta no 6aTbKoBi - A1 $isnyHoi ocobu Ta disnyHoi ocobu -
nignpuemus; ineHTMdiKaLiiH1in Kog y EAMHOMY Aep>KaBHOMY peecTpi
NiZANPUEMCTB Ta OpraHisauivi YKpaiHu - 415 iopuanuHnx ocibé abo

ToBapucTBO 3 06MerKeHO BigNoBiganbHicTio «Bpokep Cepsiue Mpoyn»
TOB «Bpokep Cepsiue Mpoyn»

peecTpaLiitHnii Homep 061iKOBOT KapTKM NAaTHUKA NoAaTKiB abo cepis EAPMOY 35894689
. R By/. Bennka BacunbKiBcbka, 6ya. 77, 2 nosepx, m. Kuis, 03150
Ta HOMep nacrnopTa/Homep nacnopta y GopMi KapTKu - 4N GisnYHUX
0cib Ta $i3nuHKMX 0cib - NiANPUEMLIB; MiCLLe3HaXOAXKEHHA, aapeca Beb- www.bsg.ua
caiTy (3a HasBHOCTI)
MpAT «MeT/laiid»:

2) HanBHicTb MOBHOBAXeHb BiANOBILAHO A0 AOrOBOPY i3 CTPAXOBUKOM

TOB «bpokep Cepsiue Ipoyn» BignosigHo ao Jorosopy JopyyeHHa Ne 28-BR Big,
04.07.08 poKy, 3a noroA»keHy BUHaropoay, 3a Aopy4YeHHAM Ta B iHTepecax MpAT
«MeT/1alid» ynoBHOBaXeHe BUKOHYBATU YaCTMHY CTPAXOBOI AifANbHOCTI, NOB'A3aHy
3 YKNAAEHHAM Ta BUKOHAHHAM [LOrOBOPIB CTPaxXyBaHHA, 30Kpema:

- 34ilicHIOBaTK Aii, AKi CNPAMOBaHi Ha YKN1aAaHHA LOroBOPiB CTPAXyBaHHS;

- iHbopMyBaTV NPO 3MICT Ta YMOBU CTPAXOBMX NOICIB;

- CKNaJaTH Ta CBOEYACHO nNoaasaTh CTPaxoBuKy NpaBuabHO opopmAaeHi Ta
nignucaHi 3aABHMKaMM 3aABU HA YKNAAAHHA [OrOBOPY CTPaXyBaHHSA;

- 34jMiCHIOBATU NepPBUHHY iaeHTUdIKaLio Ta BepudiKaLiito KNieHTa;

- 36UpaT HeobXiaHI LOKYMEHTH;

- BUKOHYBaTW pobOTK, NOB‘A3aHI i3 34iAICHEHHAM CTPaXxOBKX BUNAAT, a Came
HagasaT gonomory CTpaxoBuKy LNAXOM 34iMCHEHHA nonepeaHix
aAMiHICTPaTMBHMX 3aX0A4iB CTOCOBHO 06PO6KM 3aAB NPO 34iACHEHHA CTPAaXOBUX
BMNAAT Ta CTPAXOBUX MPETEHSiM, AKi NOAAOTHCA CTOCOBHO A0rOBOPIB CTPAXyBaHHSA;
- HaAaBaTU NOCNYIK, NOB‘A3aHI i3 BUKOHAHHAM AilO4MX AOTOBOPIB CTPaXyBaHHA, LLO
BK/IOYAE ane He 0BMeKye Nocnyrn AKicHoro ob6cayroByBaHHA 40roBopiB
CTPaxyBaHHA WAAXOM HafaHHA KOHCYNbTaLil, iHpopmaLii, sonomorn
CTpaxyBasbHWKaMm 3 Byab-AKUX MUTaHb CTPAXOBOI AiANbHOCTI Ta AiANbHOCTI
CTpaxoBuKa, byAb-AKMX NUTaHb NO YKAAAEHUM A0rOBOpPaMm CTPaxyBaHHA TOLLO;

- 3a MepLLOro BUMOro CTpaxyBasibHUKiB Ta/abo CTpaxoBuKa, 34ilcHI0BaTH BCi
HeobXigHi Aii ANA NOBHOro, KOMNAEKCHOTO Ta AKICHOrO 06CNyroByBaHHA
CTpaxyBa/ibHUKIB MPOTATOM CTPOKY JAji AOrOBOPIB CTPaXyBaHHA.

NpAT “r'PABE YKPAIHA CtpaxyBaHHs }uTTa”

TOB «Bpokep Cepgiue Mpoyn» sianosigaHo fo Jorosopy gopyderHs Ne 03/2016 sig
18 nunHa 2016 poky, 3a NoroAKeHy BUHaropoay, 3a AOPYYEHHAM Ta B iHTepecax
MpusaTHOro aKuioHepHoro Tosapuctea “I'PABE YKPAIHA CtpaxyBaHHA KuTTA”
YNOBHOBAKEHE BUKOHYBATW YacTUHY CTPaX0BOi AiANbHOCTI, NOB'A3aHY 3
YKNaAeHHAM Ta BUKOHaHHAM A0roBOpiB CTPaxyBaHHSA, 30Kpema:

- 3ailicHIOBaTK Aii, AKi CNpAMOBaHi Ha YKN1aAaHHA LOroBOPiB CTPAaXyBaHHS;

- iHpopMmyBaTV NPO 3MICT Ta YMOBM CTPAXOBMUX NONICIB;

- CKNaJaTH Ta CBOEYACHO nogasaTh CTPaxoBuKy NpaBuabHO opopmaeHi Ta
nignucaHi 3aaBHMKaMK 3aABU Ha YKNAAAHHA [OrOBOPY CTPaxXyBaHHSA;

- 34jMiCHIOBATU NepPBUHHY iaeHTUIKaLLi0 Ta BepudiKaLlito KNieHTa;

- 36UpaTh HeobXiaHI LOKYMEHTH;

- BUKOHYBaTW pob0TK, NOB‘A3aHI i3 3AiACHEHHAM CTPaxoBKX BMNAAT, @ came
HaAaBaTh gonomory CTpaxoBMKY LUNAAXOM 34iMCHEHHA nonepeaHix
aAMiHICTPATMBHMX 3aX0A4iB CTOCOBHO 06PO6KM 33aAB NPO 34iACHEHHA CTPAXOBUX
BMNAAT Ta CTPAXOBUX MPeTEHsii, AKi NOAATHCA CTOCOBHO A0rOBOPIB CTPAXYBaHHSA;
- HaZaBaTi NOCAYrK, NOB‘A3aHI i3 BUKOHAHHAM Ail0YMX 4OrOBOPIB CTPaXyBaHHA, WO
BK/IOYAE asie He 0BMeKYE NMOCAYrn AKICHOro 06CAyroByBaHHA 4,OroOBOPIB
CTpaxyBaHHA WAAXOM HaZaHHA KOHCYbTaLil, iHpopmaLii, Zonomorun
CTpaxyBasibHWKam 3 byab-AKUX MUTaHb CTPAXOBOI AiANIbHOCTI Ta AiANbHOCTI
CTpaxoBuKa, byab-aKUX NMUTaHb MO YKAAAEHUM AOrOBOPAM CTPaxyBaHHSA TOLLO;

- 33 NepLUOro BUMOTOIO CTPaxyBabHUKIB Ta/abo CTpaxoBuWKa, 34iCHIOBATH BCi
HeobXigHi 4ji ANA NOBHOro, KOMMNEKCHOrO Ta AKICHOro 06C/yroByBaHHsA
CTpaxyBa/bHUKIB MPOTATOM CTPOKY il AOrOBOpPIB CTPaxXyBaHHA.

MpAT «CTPAXOBA KOMMAHIA «TAC»

TOB «bpokep Cepsiue Ipoyn» BignosigHo ao Jorosopy AopyveHHa Ne18082022
Big, “18” cepnHa 2022 p, 3a NOroA»eHy BUHAropoAy, 3a AOPYYEHHAM Ta B iHTepecax
MPUBATHOIO AKLIIOHEPHOIO TOBAPUCTBA «CTPAXOBA KOMTIMAHIA «TAC»
YNOBHOBAEHE BUKOHYBATW YacTUHY CTPaxXoBOi AiANbHOCTI, NOB'A3aHY 3
YKNageHHAM Ta BUKOHaHHAM [0roBOpiB CTPaxyBaHHSA, 30Kpema:

- 34iMCHIOBATHM Aii, AKi CNPAMOBaHI Ha YKNa[aHHA LOroBOPIB CTPAaXyBaHHS;

- iHbopmyBaTV NPO 3MICT Ta YMOBM CTPAXOBMUX NOICIB;

- CKNagaTu Ta CBOEYacHO nogasaTn CTpaxoBuKy NpasuabHO opopmaeHi Ta
nignucaHi 3asBHMKaMM 3aABU Ha YKNAAaHHA [OrOBOPY CTPaxXyBaHHSA;

- 34jMiCHIOBaTU NepBUHHY iaeHTUdIKaLio Ta BepudiKaLlito KNieHTa;

- 36UpaTh HeobXiaAHI LOKYMEHTH;

- BUKOHYBaTK pob0TK, NOB‘A3aHiI i3 34iACHEHHAM CTPaxOBKX BMMNAAT, @ Came
HagasaTh gonomory CTpaxoBUKY LUNAXOM 34iMCHEHHA NonepeaHix
aMiHICTPaTMBHMX 3aX0AiB CTOCOBHO 06PO6KM 3aAB NPO 34iACHEHHA CTPAXOBUX
BMMAAT Ta CTPaXOBMX MPETEH3ii, AKi NOAaI0TLCA CTOCOBHO A0r0BOPIB CTPAXyBaHHS;
- HaZaBaTU NOCNYrU, NOB‘A3aHI i3 BUKOHAHHAM Ait04MX AOrOBOPIB CTPaXyBaHHA, LLO
BK/IOYAE ane He 0BMeKye Nocnyrn AKicHoro ob6¢cayroByBaHHA 40roBopiB
CTPaxyBaHHSA WAAXOM HaZaHHA KOHCYAbTaLil, iHpopmaL,ii, sonomoru
CTpaxyBasibHWKam 3 6yab-AKUX MUTaHb CTPAXOBOI AiANbHOCTI Ta A4iANbHOCTI
CTpaxoBuKa, byAb-AKMX MUTaHb MO YKAAAEHUM A0rOBOPaM CTPaxyBaHHSA TOLLO;

- 3a MepLIOro BUMOroK CTpaxyBasibHUKiB Ta/abo CTpaxoBuKa, 34ilcHI0BaTH BCi
HeobXxigHi Aji 4nA NOBHOro, KOMMNIEKCHOIO Ta AKICHOrO 06C/NyroByBaHHSA
CTPaxyBasIbHUKIB NPOTATOM CTPOKY Al LOroBOPIB CTPaxXyBaHHA.



http://www.bsg.ua/

TAB “CTPAXOBA FPYNA“OBEPIT™

TOB «Bpokep Cepsiue Mpoyn» BignosiaHo Ao AreHTcbkoro gorosopy Ne 2018/54
Big, 15.05.2018, 33 noroakeHy BUHaropoay, 3a AOPY4YEeHHAM Ta B iHTepecax
TOBAPUCTBA 3 JOOATKOBOLO BIAMNOBIAA/IbHICTHO “CTPAXOBA rPYMNA“OBEPIT”
YNOBHOBAEHE BUKOHYBATW YacCTUHY CTPaxXoBOi AiANbHOCTI, NOB'A3aHY 3
YKNageHHAM A0roBopiB CTPaxyBaHHsA, 30Kpema:

- 34iMicHIOBATK Aii, AKi CNPAMOBaHi Ha YKN1aAaHHA LOroBOPiB CTPAXyBaHHS;

- iHbopmyBaTV NPO 3MICT Ta YMOBM CTPAXOBMUX NOICIB;

- CKNaJaTH Ta CBOEYACHO noaasaTu CTPaxoBuKy NpaBuabHO opopmAaeHi Ta
nignucaHi 3asBHMKaMM 3aABU HA YKNAAAHHA [OrOBOPY CTPaxXyBaHHSA;

- 34iiCHIOBaTU NEPBUHHY iaeHTUdIKaLio Ta BeprdiKaLito KNieHTa;

- 36UpaT HeobXiaHI LOKYMEHTH;

- HaZaBaTU NOCAYrK, NOB‘A3aHI i3 BUKOHAHHAM AilO4MX AOTOBOPIB CTPaXyBaHHA, LLO
BK/IlOYAE ane He 0bmeKye Nocnayru AKicHoro o6cayroByBaHHA 40roBopiB
CTPaxyBaHHA WAAXOM HafaHHA KOHCYAbTaLjil, iHpopmaLii, sonomoru
CTpaxyBa/ibHWKaM 3 ByAb-AKUX MUTAaHb CTPAXOBOI AiANIbHOCTI Ta AiANbHOCTI
CTpaxoBuKa, byAb-AKMX NUTaHb MO YKAAAEHUM JOrOBOpPam CTPaxyBaHHA TOLLO;

- 33 NepLLOro BUMOTOHO CTPaxyBasbHUKIB Ta/abo CTpaxoBumKa, 34iCHIOBATH BC
HeobXigHi Aii ANA NOBHOro, KOMNAEKCHOTO Ta AKICHOro 06CNyroByBaHHA
CTpaxyBa/bHUKIB MPOTATOM CTPOKY Aji AOrOBOpPiB CTPaxyBaHHA.

MpAT CK "N3Y YkpaiHa"

TOB «Bbpokep Cepsiue poyn» BignosigHo fo Jorosopy A0py4eHHA
AGN.17.91337.9821.MD Big "05" nunHa 2017, 3a norogykeHy BUHaropoay, 3a
[OpyYeHHsAM Ta B iHTepecax MpAT CK "M3Y YkpaiHa" ynoBHOBaXeHe BUKOHyBaTh
YaCTUHY CTPAxXOBOI AiANbHOCTI, NOB'A3aHY 3 YKNAAEHHAM 40rOBOPIB CTPAXyBaHHA,
30Kpema:

- 3ailicHIOBaTK Aii, AKi CNpAMOBaHi Ha YKN1aAaHHA LOroBOPiB CTPAXyBaHHSA;

- iHpopMyBaTV NPO 3MICT Ta YMOBM CTPAXOBUX NOICIB;

- CKNaJaTH Ta CBOEYACcHO nogasaTn CTPaxoBuKy NpaBuabHO opopmaeHi Ta
nignucaHi 3aaBHMKaMM 3aABU Ha YKNAAAHHA [OrOBOPY CTPaxXyBaHHSA;

- 34iCHIOBATM NEPBUHHY iaeHTUdIKaLito Ta BepudiKaLito KNieHTa;

- 36UpaTN HeobXiaHI LOKYMEHTH;

- HaAaBaTU NOCAYrK, NOB‘A3aHI i3 BUKOHAHHAM AilO4MX AOrOBOPIB CTPaXyBaHHA, LLO
BK/IOYAE anie He 0BMeKYe Nocayrn AKiCHOro 06¢cayroByBaHHA 40roBoOpIB
CTPaxyBaHHA WAAXOM HafaHHA KOHCYNbTaLil, iHpopmaLii, sonomorn
CTpaxyBasbHWKaMm 3 Byab-AKUX MUTaHb CTPAXOBOI AiANIbHOCTI Ta AiANbHOCTI
CTpaxoBuKa, byab-aKMX MUTaHb MO YKAAAEHUM AOrOBOPAM CTPaxyBaHHSA TOLLO;

- 3a MepLLOro BUMOro CTpaxyBasibHUKiB Ta/abo CTpaxoBuKa, 34ilcHI0BaTH BCi
HeobXigHi 4ji ANA NOBHOro, KOMMNNEKCHOrOo Ta AKICHOro 06C/yroByBaHHsA
CTpaxyBa/IbHWKIB MPOTArOM CTPOKY Aii 4OrOBOPiB CTPaxyBaHHA.

MpAT CK «APKC»

TOB «bpokep Cepsiue lpoyn» BignosigHo ao Jorosopy aopyvyeHHa 000006845AC
BiA: 12.05.2017, 3a noroaKeHy BUHaropoay, 3a AOpy4YeHHAM Ta B iHTepecax
MpuBaTHe aKuioHepHe ToBapucteo Ctpaxosa KomnaHia APKC

YNOBHOBAXeHE BUKOHYBATU YaCTUHY CTPaXoBOi AiANbHOCTI, NOB'A3aHY 3
YKNaAeHHAM A0roBopiB CTPaxyBaHHsA, 30Kpema:

- 3aiMicHIOBaTK Aiii, AKi CNpAMOBaHi Ha yKNaAaHHA fOroBOPIB CTPAXyBaHHSA;

- iHbOpMyBaTM NPO 3MICT Ta YMOBM CTPAXOBMX NONICiB;

- CKNaJaTH Ta CBOEYACHO noaaBaTn CTPaxoBuKy NpaBuabHO opopmaeHi Ta
niAnNMcaHi 3aABHMKaMM 3aABU Ha YKNAaJaHHA AOroBOPY CTPaxyBaHHA;

- 34jMiCHIOBATU NEPBUHHY iaeHTUIKaLio Ta BepudiKaLlito KNieHTa;

- 36UpaTh HeobXiaAHI LOKYMEHTH;

- HaZaBaTi NOCAYrK, NOB‘A3aHI i3 BUKOHAHHAM Ail0YMX L4OrOBOPIB CTPaXyBaHHA, WO
BK/IOYAE anie He 0BMeKYE NoCAyrn AKICHOro 06CAyroByBaHHA 4,OroBOPIB
CTpaxyBaHHA LWAAXOM HaZaHHA KOHCYNbTaLil, iHpopmalLii, Zonomoru
CTpaxyBasibHWKam 3 byab-AKUX MUTaHb CTPAXOBOI AiANbHOCTI Ta AiANbHOCTI
CTpaxoBuKa, byab-aKMX MUTaHb MO YKAAAEHUM AOrOBOPAM CTPaxyBaHHSA TOLLO;

- 33 NepLIOro BUMOTOIO CTPaxyBabHUKIB Ta/abo CTpaxoBuMKa, 34ilCHIOBATH BCi
HeobXigHi Aji ANA NOBHOro, KOMMNNEKCHOrOo Ta AKICHOro 06C/yroByBaHHs
CTpaxyBaZbHUKIB MPOTATOM CTPOKY il AOrOBOPIB CTPaxXyBaHHA.

3) Homep 3anucy B PeecTpi nocepeaHuKiB, CTOPiHKa B Mepeski IHTepHeT 3
nocunaHHAM Ha PeecTp nocepeHuKiB Ans nepesipku GaKTy peecTpauii

Bbyae HapgaHo 3 01.01.2025 poky

4) MoNMBICTb HaJaHHA iHAMBIAYaNbHOI KOHCYIbTALT LWOoA0 YMOB
CTPAxoBOro NPOAYKTY Ta peKoMeHAaLLi, AKMIA CTPaXOBUIN NPOAYKT
MaKCMMasbHO BignosigaTMume BUMOram i notpebam KnieHTa y
CTpaxyBaHHi

ICHYe MOXKAUBICTb HAZAHHA IHAMBIAYaNbHOT KOHCYNbTaLi

5) HalimeHyBaHHA, MicLe3HaXOAXKEHHA CTPAXOBUKIB, CTPAXOBi MPOAYKTH
AKWUX peani3ytoTbCa, nepenik Nocayr, Wo HagarTbCa TaKUMKU
CTPaXOBMKaMM, CTOPiIHKA B Mepei IHTepHeT 3 NocuiaHHAM Ha Peectp

MpAT «MeT/laitd»:

MpuBaTHe aKuioHepHe ToBapucTeo «MeTt/land», Wo 34iCHIOE AiANbHICTD i3
CTpaxyBaHHA (MpAMe CTpaxyBaHHA Ta BXigHe nepecTpaxyBaHHA) BigNoBigHO A0
Knacie cTpaxyBaHHA 1, 2, 19, 21 T1a 23, gaTa BHECEHHsA 3anucy Ao JepKaBHOro
peectpy dpiHaHcoBMX ycTaHoB (APDY) npo nepeodopmneHHs niueHsii - 18.06.2024
POKyY. AKTyanbHicCTb BigomocTei Wwono niueHsii MpAT «MeT/laind» moxe byTn
nepesipeHa 3a igeHTUdIKaUinHUM Homepom CTpaxoBMKa Ha CaiTi AepXKaBHOro
OpraHy, AKWI 34iMCHIOE PEryNtoBaHHA CTPAXOBOrO PUHKY - HauioHanbHOro 6aHKy
YKpaiHu 3a nocunaHHam: https://bank.gov.ua/ua/supervision/nonbanks/registers-
lists, ne po3miwieHa iHpopmaLia Npo HebaHKIBCbKi GiHAHCOBI yCTaHOBM.

Kog €EAPMOY: 32109907

IBAN: UA483510050000026505502136200, AT «Ykpcub6aHk» BNP Paribas Group
IOpugunuHa agpeca: Byn. KunaHcbka, 110, m. Kuis, 01032, YkpaiHa

Agppeca ana anctyBaHHA: ByA. XMunaHcbKa, 110, m. Kuis, 01032, YkpaiHa
TenedoH: +38044 494 13 43



https://bank.gov.ua/ua/supervision/nonbanks/registers-lists
https://bank.gov.ua/ua/supervision/nonbanks/registers-lists

EnektpoHHa nowrTa: office@metlife.ua

Beb-caiiT: www.metlife.ua

Peectp: https://kis.bank.gov.ua

HasBa nocagm Ta npi3suLLe KepiBHUKa:

IHHa BenAHcbKa - Fonosa MpasniHHA

MpAT «TPABE YKPAIHA CtpaxyBaHHA XUTTA»:

NMPUBATHE AKLIOHEPHE TOBAPUCTBO "IPABE YKPAIHA CTPAXYBAHHA UTTA",
LLLO 3A4iACHIOE AiANbHICTD i3 CTPaxXyBaHHA (NpAMe CTpaxyBaHHA Ta BXiaHe
nepectpaxyBaHHsA) BigNoBigHO A0 Knacis cTpaxysBaHHa 19, 20, 21, 22 ta 23, gata
BHECeHHs 3anucy Ao [lepKaBHoro peectpy dpiHaHCOBUX ycTaHoB (APDY) npo
nepeopopmneHHn niueHsii - 18.04.2024 poKy. AKTyanbHICTb BigomocTel woao
niuewsii MpAT «TPABE YKPATHA CTpaxyBaHHaA XUTTA» Moxe 6yTv nepesipeHa 3a
ineHTMdiKaLiiHum Homepom CTpaxoBMKa Ha CalTi AepKaBHOro OpraHy, AKU
3[iiICHIOE peryntoBaHHA CTPAxoBOro PMHKY - HauioHanbHoro 6aHKy YkpaiHu 3a
nocunaHHam: https://bank.gov.ua/ua/supervision/nonbanks/registers-lists, e
po3miweHa iHpopmauis Npo HebaHKiBCbKi hiHaHCOBI yCTaHOBM.
MicuesHaxoaeHHs: Byn. Benuka Bacunbkisebka, 6ya. 65, m. Kuis, 03150, YKpaiHa;
Kop €APMNOY: 25399836;

TenedoH:+380 44 490-59-10;

EnektpoHHa nowrTa: info@grawe.ua;

Beb6-calT: https://www.grawe.ua;

Peectp: https://kis.bank.gov.ua

HasBa nocagm Ta npissuLLEe KepiBHUKA:

Bbasunescbka HaTtanis - Fonosa MNpaBniHHA

MpAT «CK «TAC»:

MpwuBaTHe akujoHepHe ToBapucTeo CTpaxoBa KomnaHia «TAC», Wwo 34ilMcHIOE
AiANbHICTb i3 CTpaxyBaHHsA (NpAMe CTpaxyBaHHA Ta BXifHe NepecTpaxyBaHHs)
BignoBigHO A0 KnaciB cTpaxyBaHHA 1, 2, 19, 20, 21, 22 Ta 23, AaTa BHECEHHSA 3anucy
80 [lepkaBHoro peectpy dpiHaHCOBMX ycTaHoB (APDY) npo nepeodopmneHHs
niueHsii - 04.06.2024 poky. AKTyanbHiCTb BigomocTen Wwopo niueHsii MpAT «YACK
ACKA-XXUTTA» moxe 6yTv nepesipeHa 3a iaeHTUdiKaLiiHMM Homepom CTpaxoBuKa
Ha CaWiTi AepKaBHOro opraHy, AKUI 34iACHIOE PeryatoBaHHA CTPAXOBOrO PUHKY -
HaujoHanbHoro 6aHky YKpaiHu 3a nocunaHHAM:
https://bank.gov.ua/ua/supervision/nonbanks/registers-lists, ae po3miweHa
iHbopmaLjis Npo HebaHKIBCbKi GpiHAHCOBI ycTaHOBM.

Kop €APMOY:30929821

IBAN: UA793395000000026500000159002

OpungunuHa agpeca: npocnekt MNepemorn,65,m.K1iB,03062,YkpaiHa

Agnpeca ana ancTyBaHHA: npocnekt Mepemoru,65,m.Knis,03062,YKkpaiHa
TenedoH: +38044 5373740

EnekTpoHHa nowrTa: sktas@taslife.com.ua

Beb-caliT: www. taslife.com.ua

Peectp: https://kis.bank.gov.ua

Hassa nocaam Ta Npi3suLLe KepiBHUKa:

BnaceHKo AHApIi - FTonosa MpaBniHHA.

TAB “CTPAXOBA IPYNA“OBEPIT”:

TOBAPUCTBO 3 4OOATKOBOLO BIAMOBIAA/IbHICTHO “CTPAXOBA FPYMNA“OBEPIT”,
LU0 3AiMCHIOE AiANbHICTb i3 CTPaxyBaHHA (NpAMe CTpaxyBaHHA Ta BXiaHe
nepectpaxyBaHHs) BignoBigHO A0 Knacis cTpaxysaHHA 1, 2, 3, 5,6, 7, 8,9, 10, 11,
12, 13,16 Ta 18, pata BHeCeHHA 3anucy Ao JepkaBHoro peectpy ¢piHaHCOBUX
ycTaHoB (4PdDY) npo nepeodpopmneHHs niyeHsii - 29.04.2024 poKy. AKTyanbHIiCTb
BigomocTei wonao niuensii TAB “CTPAXOBA MPYMNA“OBEPI™ moxe 6yTn
nepesipeHa 3a igeHTUdIKaLinHUM Homepom CTpaxoBMKa Ha CaWTi AepXKaBHOro
opraHy, AKU 34iMCHIOE peryoBaHHA CTPAaXoBOro pUHKY - HauioHanbHOro 6aHky
YKpaiHu 3a nocunaHHam: https://bank.gov.ua/ua/supervision/nonbanks/registers-
lists, ne posmiweHa iHpopmaLia Npo HebaHKIBCbKi GpiHaHCOBI ycTaHOBM.

Koa €EAPMOY: 39433769

MicuesHaxoaeHHs: m. Kui, fonociiBcbKuiA paiioH, Byn. BacunbkiscbKa, bya,. 14
TenedoH: +380442214421

Be6-caiT: https://www.oberig-sg.com/

Peectp: https://kis.bank.gov.ua

HasBa nocagu Ta npisBuLLe KepiBHUKa:

FeHepanbHuUli aupekTop - KpeHaenbos IBaH Pegoposuy

NpAT «CK «N3Y YkpaiHa»:

MpuBaTHe aKujioHepHe ToBapucTBO “CTpaxosa KomnaHin “MN3Y YkpaiHa»,

LLLO 3A4iACHIOE AJANbHICTb i3 CTPaXxyBaHHSA (NpAMe CTpaxyBaHHA Ta BXiaHe
nepectpaxyBaHHsa) BignoBigHO A0 Kaacie cTpaxysBaHHA 1-18, AaTa BHECEHHA 3anucy
00 [epykaBHoro peectpy dpiHaHcoBuMx ycTaHoB (APPY) npo nepeodopmieHHs
niueHsii - 23.04.2024 poky. AKTyanbHiCTb BigomocTel Wwoao niueHsii MpAT «CK
«M3Y YKpaiHa» moxe 6yTn nepesipeHa 3a ifeHTUdiKaLinHUM Homepom
CTpaxoBWKa Ha CalTi AepKaBHOro opraHy, AKUIA 34iMCHIOE peryntoBaHHA
CTPaxoBOro PUHKY - HaujoHanbHOro 6aHKy YKpaiHu 3a nocunaHHAM:
https://bank.gov.ua/ua/supervision/nonbanks/registers-lists, ae po3miwieHa
iHbopmaLia Nnpo HebaHKiBCbKiI GiHaHCOBI ycTaHOBM.

Kop €EAPNOY: 20782312

HOpuaunuHa agpeca: Byn. Civosux Ctpinbuis, 40, m. Kuis, 04053, YkpaiHa

Appeca ana nuctyBaHHA: Bya. [ertapiscbka, 62, m. Knis, 04112, YKkpaiHa
TenedoH: +38044 238 62 38, +38044 581 04 00

EnekTpoHHa nowrTa: for-pzu@pzu.com.ua

Beb6-caliiT: www.pzu.com.ua
Peectp: https://kis.bank.gov.ua
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Hasea nocaam Ta npi3suLLe KepiBHUKa:

Auek AgpiaH MaTycak - Fonosa lMNpaBniHHA

MpAT «CK «APKC»:

MpwuBaTHe akujoHepHe ToBapucTBo “ CTpaxoBa komnaHis APKC», wo 3aiicHioe
AiANbHICTb i3 CTpaxyBaHHA (NpAMe CTpaxyBaHHA Ta BXiAHe nepecTpaxyBaHHA)
BignosigHoO Ao Knacis ctpaxyBaHHa 1,2,3,4,5,6,7,8,9,10, 11,12, 13,16, 17 1a
18, faTta BHeceHHn 3anucy 4o [JeprkaBHoro peectpy diHaHcoBMX ycTaHoB (APDY)
npo nepeodopmaeHHA NiueHsii - 24.04.2024 poky. AKTYanbHiCTb BiZLOMOCTEN LWOoA0
niuensii MpAT «CK «APKC» moske 6yTn nepesipeHa 3a igeHTudiKauinHum Homepom
CTpaxoBMKa Ha CalTi Aep>KaBHOro opraHy, AKUIA 34iMCHIOE peryntoBaHHA
CTPaxoBOro puHKy - HauioHanbHoro 6aHKy YKpaiHu 33 NOCUNAHHAM:
https://bank.gov.ua/ua/supervision/nonbanks/registers-lists, ae po3miweHa
iHbopmaLuia Npo HebaHKiBCbKi GiHAHCOBI ycTaHOBM.

Kog €EAPNOY: 20474912

Micue3sHaxoaxeHHA: 04070, m. Kuis, ByA. InniHcbka, 8

TenedoH: : +38 044 272 0 272

EnekTpoHHa nowrTa: info@arx.com.ua

Beb6-caiiT: www.arx.com.ua

Peectp: https://kis.bank.gov.ua

HasBa nocagm Ta nNpissuLLEe KepiBHUKa:

MNepeTakko AHApIV IBaHOBWY - TonoBa MpasniHHA

6) Y1 € CTPAXOBMI1 areHT BAAaCHMKOM iCTOTHOT y4acTi B Byab-aKomy
CTPaxXOBUKY

TOB «Bpokep Cepsiye poyn» He € BAACHUKOM iCTOTHOI y4acTi B 6yab-akomy
CTpaxoBUKy, YMi MPOAYKTU PeaniaytoTbCA 3a MOro nocepesHULTBOM.

7) Yv € Byab-AKMIA CTPAXOBMK BAACHMKOM iCTOTHOI y4acTi y CTPaxoBoMy
areHTi;

opeH CTpaxoBUK He € BNAaCHUKOM icTOTHOI y4acTi y TOB «bpokep Cepsiue Mpoyn.

8) Bua BMHaropoay 3a yKafeHHA LOroBopy CTpaxyBaHHA, NOPAAOK Ta
YMOBM il BUNAATKU, B TOMY YMCAi UM NPONOHYETLCA AOrOBip CTPaxyBaHHA
Ha ymoBax:

a) nnatHocti nocnyrn CtpaxoBoro AreHTa (BMHaropoga 3a peanisaujto
cnnayvyeTbea 6e3nocepesHbo KNiEHTOM);

6) oTpMMaHHA BUHAropoaum 3a peanisalito Big cTpaxosuka (BMHaropoaa
BXOAMWTb [0 CKAaAy CTPaxoBoi npemii);

B) OTPMMaHHA BUHaropoam 6yab-AKOro iHLWOro BUAY, BKAOYAUM
€KOHOMIYHI BUroam Byab-AKOro BuAy, WO NPOMNOHYTLCA abo HafaTbCA
y 3B’A3KY 3 YKNaAEHHAM A0roBOPY CTPaxXyBaHHSA;

r) KombiHauii byab-AKMX BUAIB BUHAropoam, 3a3HauyeHux y nignyHKTax
«a», «6» i «B» LLbOro NYHKTY;

NpAT «MeT/laitd»:

TOB "Bpokep Cepsiue Mpoyn" oTpumye BuHaropogy Big MpAT «MeT/laid» 3a
peanisaujito BUKAtOYHO Big CTpaxoBMKa, YMi MOCNYrU peanisytoTbCcs, y BiACOTKOBOMY
3HauYeHHi BiA po3mipy cTpaxoBoi npemii 3a yknageHnm [lorosopom CTpaxyBaHHA.
MpAT “rPABE YKPAIHA CTpaxyBaHHA XUTTA”:

TOB "Bpokep Cepsiue Mpoyn" oTpumye suHaropoay sig MpAT “I'PABE YKPATHA
CTpaxyBaHHsA *MTTA” 33 peanisaLito BUKNOYHO Big CTpaxosBuKa, uui nocnyrm
peanisytoTbCa, y BifCOTKOBOMY 3HaYEHHI Bifg, pO3Mipy CTpaxoBoi npemii 3a
yknageHum florosopom CTpaxyBaHHsA.

MpAT «CTPAXOBA KOMIMAHIA «TAC»:

TOB "Bpokep Cepsiue Mpoyn" oTpumye BuHaropogy Big NMpAT «CTPAXOBA
KOMMAHIA «TAC» 3a peanisauito BUKNOYHO Big CTpaxoBuKa, umi mocnyrm
peanisytoTbcA, y BiACOTKOBOMY 3HaYeHHI Bif, po3mipy cTpaxoBoi npemii 3a
yKnageHum [lorosopom CTpaxyBaHHA.

TAB “CTPAXOBA IPYNA “OBEPIl™:

TOB "Bbpokep Cepsiue poyn" oTpumye BuHaropogay 8ig TOBAPUCTBO 3
OOAATKOBOH BIAMOBIAANBHICTHO “CTPAXOBA PYTMA “OBEPIT” 3a peanisauito
BMK/IOYHO Big, CTpaxoBMKa, Yni NOCAyrn peanisytoTbes, y BiflCOTKOBOMY 3HAUY€EHHI
Bif, po3mipy cTpaxoBoi npemii 3a yknageHum [lorosopom CTpaxyBaHHA.

MpAT CK "M3Y Ykpaina":

TOB "Bpokep Cepsiue Mpoyn" oTpumye BuHaropoay Big MpAT CK "M3Y YkpaiHa" 3a
peanisauito BUKAOYHO Big CTpaxoBuKa, YnMi NOCAYr1 peanisytoTbes, Y BifiCOTKOBOMY
3HAYeHHI Big, po3mipy CTpaxoBoi Npemii 3a yknageHmum [lorosopom CTpaxyBaHHA.
MNpAT CtpaxoBa KomnaHis "APKC":

TOB "Bpokep Cepsiue Mpoyn" oTpumye BMHaropoay Big MpAT CTpaxoBa KomnaHin
"APKC" 3a peanisaujito BUKNHOYHO Big CTpaxoBMKa, Yui NOCAYrM peanisytoTbes, y
BiLICOTKOBOMY 3HA4YEHHI BiZ, pO3Mipy CTpaxoBoi Npemii 3a yknageHum [lorosopom
CTpaxyBaHHA.

9) Po3mip Ta cnocib onsiatv Nocayr CTPaxoBOro areHTa, AKLLOo oniaTa
TaKMX NOCAYT 34iNCHIOETbCA Be3nocepesHbo KNIEHTOM;

OnnaTta nocnyr 6e3nocepefHbo KnieHTom HE 34ilMcHIOETbCA.

10) IHdopmauis npo byap-aKi iHWI naaTexi (Kpim cTpaxosoi npemii), aki
KNieHT byae 3060B8’A3aHMI CNNATUTU BiANOBIAHO A0 YMOB A0rOBOPY
CTpaxyBaHHSA NiC/A MOro YKNaAEHHS;

Micna yknapeHHa forosopy CTpaxyBaHHA KNiEHT He 3060B’A3aHNIA cnaavyBaTu
Byab-AKi iHLWI NnaTexi Kpim cTPaxoBoi Npemii y po3mipi Ta y CTPOKM, BU3HAYEHI
cTopoHamu y Jorosopi CTpaxyBaHHA.

11) iHpopmaLisa Npo mexaHi3mu Ta cnocobu 3axMCTy NpaBs CNOXKKBaYiB
diHaHCOBUX NOCAYT (30KpeMa, MOXKJ/IMBICTb Ta MOPAAOK NMO3acyA0BOro
pO3rnafy cKapr cnoXmusauyis GiHaHCOBMX MOCAYT, afpeca CTPAXOBUKa, 3a
AKOK NPUINMAIOTBCA CKapru KNIEHTIB);

NpAT «MeT/laitd»:

KnieHtam MpAT «MeT/1alid» rapaHToBaHi BCi MexaHi3Mu 3axXMCTy NpaB CNoXKusayis
diHaHcoBUxX nocayr, nepeabayeHi 3aKOHO4AaBCTBOM YKpaiHW Ta BCTaHOB/EHI
NPaKTUKOLO, B TOMY YKCAi, Yepes:

- NOAAHHA CKapru. Ha ronoBHii ctopiHui Beb-canTy KomnaHii micTuTbes po3ain
«3B‘A3aTUCA 3 HAMMUY, AKMIA, 30Kpema, nepeabdayae Gopmy «3anULLINTU CKapry»
https://www.metlife.ua/contactpage/

CKapru po3rnagatotbca [enapTameHTom 3 06CyroByBaHHA KNIEHTIB, AKUIA
BifNOBiAAE 32 HANEXKHY OLLiHKY, PO3rnaj, 3BepHeHb Yy BiANOBIAHOCTI A0
3aKOHOAABCTBA Ta BHYTPILHIX NONITUK, npoueayp ToBapucTaa.

- 3BepHeHHsA 00 HauioHanbHoro baHKy YKpainu 3a agpecoto: 01061, m. Kwis, Byn.
IHCTUTYTCbKa, 9, 3a Ten. 0 800 505 240,4M oHNalH 3a agpecoto nbu@bank.gov.ua)
- 3BEPHEHHA 33 CYA,0BUM 3aXMCTOM Y NOPALKY, BCTAHOBNEHOMY 3aKOHOAABCTBOM
Appeca, 3a AKOIO NPUVMAIOTLCA CKapru croXusadis GiHaHCOBUX NOCAYT, Ta
BMK/IOYHO LA afpeca € aapecoro INCTYBaHHA i3 Byab-akux nutaHb: 01032 m. Kuis,
Byn. MunsaHcbka, 110, MpAT «Met/laind».

Ha yac cTpoKy aii BOEHHOrO cTaHy odic He 3ailCHIOE NpuiioMy BiaBiayBauyis. Yci
3anuTu Ta BiANOBIA] HaAAOTHCA AUCTAHLIMHO. Aapeca NOLWTOBOI CKPUHBKM ANA
e/1eKTPOHHOr0 NncTyBaHHA — office@metlife.ua

NpAT «IPABE YKPATHA CTPAXYBAHHSA XUTTA»

Y Bunaaky, AKwWwo KknieHt MpAT «'PABE YKPAIHA CTPAXYBAHHA XUTTA» BBaae,
wo B CTpaxoBuWKa, B TOMy Ynchi, byab-aK1x Moro npauisHuMKiB abo nocagosux ocib,
Masio MicLie NopyLUEeHHA Moro npas Ta
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OXOPOHIOBAHWUX 3aKOHOM iHTEPECiB, TO TaKUIA K/TIEHT MA€E NMPABO Ha 3BEPHEHHA™®
6e3nocepeaHbo A0 Fonosu MNpaBniHHA

CTpaxoBuKa, LWAAXOM MOro 34icCHeHHA B ByAb-AKMI 3 HUXKYEeHaBeaeHMX cnocobis:
® NUCbMOBO, LINAXOM HaACUIaHHA 3BEPHEHHA MOLUTOO, 3a afPecoto
MmicuesHaxomeHHs MpAT «PABE YKPAIHA

CTPAXYBAHHSA XUTTA»: 03150, m. Kuis, Byn. Bennka BacunbKiscbKa, bya. 65;

® eIleKTPOHHOIO NOLITO Ha aapecy: info@grawe.ua;

® yCHe 3BepHeHHA (ocobucTe abo 3a Aonomoroto 3acobis TenedoHHOro 38’A3Ky 3a
Homepom TenedoHy: (044) 490 59 10

Y pasi, AKLWO pe3ybTaToOM po3rnagy 3sepHeHHA A0 fonosu npasniHHA CTpaxoBuKa,
KnieHT He 3a4,0B0NEHMIN — MOXKHA 3BEPTATUCh A0 YNOBHOBAXEHOTO AEPHKABHOIO
opraHy:

3 npuBoay byab-akux GpiHaHCOBMX NocAyr, AKi Hagae CTpaxoBuK Ao HauioHanbHOro
6aHKy YKpaiHu AK opraHy, AKui

3AiMCHIOE AepiKaBHE PeryntoBaHHA PUHKIB GiHaHCOBKX NOCAYr:

Appeca ans NUCTyBaHHA: BYA. IHCTUTYTCbKa, 11-6, m. Kuis, 01601, Ten. 0 800 505
240 abo +380 44 298 65 55

Cant: https://bank.gov.ua/

3 npoueaypoto 38epHeHHA A0 HauioHanbHOro 6aHky YKkpaiHu Bu moxerte
03HaNOMMUTUCb 33 NOCUNAHHAM:

https://bank.gov.ua/ua/consumer-protection

MpAT «CTPAXOBA KOMIMAHIA «TAC»:

MexaHi3mu 3axucTy Npas cnoxusadis GiHaHCOBUX NOCAYT:

MexaHi3m 3ax1cTy npaB cnoxusadis ¢iHaHcosux nocayr 8 AT «CK «TAC»
(npmBaTHE) BU3HaUYeHM I «MONOKEHHAM NPO NOPAAOK po3rnagy ckapr AT «CK
«TAC» (NpuBaTHE)», AKe:- BU3HAYAE NPOLLeAYPY NOAAHHSA, CTPOKW PO3risaay,
NopAAOK NPUIHATTA pilleHb 3a pe3ynbTaTaMu PO3rNAAY CKAapr CMOXMUBaYiB
CTPaxoBux NOCAyr, Wwo nogatotbea A0 AT «CK «TAC» (npusaTHe); - 3abe3nedye
MOMMBICTb 3aCTOCYBAHHA NOPAAKY NO3acyA0BOro PO3rAAAy CKapr CNoXKuBavis
CTPaxoBWUX NOCAYT.

3axuct npas cnoxkusavis B AT «CK «TAC» (NpuBaTHE) 34iMCHIOETHCA 3aBAAKN
BMWCOKIi1 AKOCTi 06CNYroByBaHHA KNIEHTIB Ta HEYXWNbHOMY JOTPMMAHHIO BUMOT
nonoxeHb 3aKoHy YKpaiHu

«Mpo 3ax1CT NpaB CNOXKMBAYiIB» Ta IHLWWX HOPMATUBHO-MPABOBMX AKTIB.
JopaTtkoBa iHGOpMaLia NPO 3aXMCT NPAB CMOXKMBaYiB 38 NOCUNAHHAM.
BignosiaHo 0o 3akoHy YKpaiHu «Mpo cTpaxyBaHHA» CTPaxoBMK JOTPUMYETHCA
YMOB 3a6e3neyeHHA NNaTOCNPOMONKHOCTI WAAXOM HAafBHOCTI CNAAYEHOro
CTaTyTHOTrO Kanitany, HaABHOCTI rapaHTiMHOro ¢oHAY CTPaxoBMKa, CTBOPEHHSA
CTPaxoBWX pe3epBiB, AOCTATHIX ANA

MaWbyTHIX BUNAAT CTPAXOBUX CYyM i CTPAaXOBMX BiALIKOAYBaHb Ta NEPEBULLEHHSA
$aKTMYHOro 3anmacy NAaTOCNPOMOXHOCTI CTPAaXOBUKa HaZ, PO3PaXyHKOBUM
HOPMaTMBHMM 3aNacom NAaToOCNPOMOXKHOCTI.

Odic gna obcnyrosyBaHHA KNieHTIB

(dbakTnyHa agpeca micua NPoBaAKEHHA

rocnofapcbKoi AiANbHOCTI 3 HagaHHA

diHaHcoBUX nocnyr):

01001, m. Kuis, MeuepcbKuit paitoH, Byn.

LLloTa Pycraseni, 6ya. 16, nosepx 6

3a BKasaHMMM agpecamm NpUnmatoTbeaA

CKapru CnoXXueadis.

044) 507-07-09

tas@taslife.com.ua

CaiTi CTpaxoBmKa NPUCYTHIM PO34in «3BOPOTHIl 3B’A30K», AKMIA AONOMOXKE AKICHO i
LUBUAKO BMPILKUTK 6€3/1i4 NUTaHb.

Y pasi, AKLWO pe3ynbTaToM po3rnaay 3BepHeHHA A0 F010BM NpaBniHHA CTPaxoBuKa,
KnieHT He 3a4,0BONEHMIT — MOXKHA 3BEPTATUCh A0 YNOBHOBAXKEHOTO AePKaBHOro
opraHy:

3 npuBoay byab-aKUX GpiHaHCOBMX NOCAYT, AKi Hagae CTpaxoBWK Ao HauioHanbHoro
6aHKy YKpaiHu AK opraHy, AKui

34iNCHIOE AeprKaBHe perytoBaHHA PUHKiB GiHaHCOBMX NOCAYr:

Appeca ansa NUCTyBaHHA: BYA. IHCTUTYTCbKa, 11-6, m. Kuis, 01601, Ten. 0 800 505
240 abo +380 44 298 65 55

Cant: https://bank.gov.ua/

3 npoueaypoto 3sepHeHHsA A0 HauioHanbHOro 6aHKy YKpaiHu Bu moxerte
03HAaNOMMUTUCh 33 NOCUNAHHAM:

https://bank.gov.ua/ua/consumer-protection

TAB “CTPAXOBA IPYNA “OBEPII™

Ha caliTi KomnaHii Npautoe po3ain KNieHTa 4NA 4ONOMOTH.

KOHTAKT LeHTp 0800218201

efleKTpoHHa nowTa: help@oberig-sg.com

CnipHi NUTaHHA NO AOrOBOPY CTPaxXyBaHHA MiXK CTPaxyBa/JibHUKOM Ta CTPAXOBUKOM
PO3B’A3YIOTHCA LWAAXOM NEPEroBOpiIB.

AKLW,O NeperoBopu Mo CNipHMM NMUTAHHAM He NPU3BeayTb A0 060NiNbHOT
[,0MOB/IEHOCTI CTOPIH, BUPILIEHHA CYNepeyoK 34iCHIOETbCA Y NOPAAKY,
BCTAHOB/IEHOMY YNHHMM 3aKOHOAABCTBOM YKpPaiHu.

B pasi BUHMKHEHHA MiX CTOPOHAMM CyA0BOroO CNopy LWOA0 BiAMOBM Yy BUNAATI
CTPaxoBoro BiglwKoayBaHHA Ta / abo BU3HAHHA NoAji cTpaxoBUM BMnaakom Ta/abo
LLLOA0 PO3MIpY CTPAXOBOTO BiALLKOAYBaHHA Ha Nepiod A0 BCTYNy CYA0BOrO pPilleHHA
B 3aKOHHY CUJly HE HAaPaXOBYETLCA MEHA Ta iHLWI CaHKLi, nepeabayeHi YNHHUM
3aKOHOAABCTBOM YKpaiHu (iHdAALiiHI HapaxyBaHHA, wTpadu, 3% piyHuUX Ta iHWI) 33
HeHanexHe BUKOHaHHA 30608’A3aHb.
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[lo NpaBoOBiAHOCKH 33 JOrOBOPOM 3aCTOCOBYETLCA BUK/IOYHO NEeHA, nepeabayeHa
YMOBaMM 0roBOpPY Ta He 3aCTOCOBYETLCA HEYCTOMKa (neHs), nepeabayeHa
3akoHOM YkpaiHu «[1po 3ax1cT npas CNoXunBayiB».

PeKBi3anTW opraHy, AKWI 34JMCHIOE AeprKaBHE PerytoBaHHA PUHKIB piHAHCOBMX
nocayr:

[OKymeHTH B Naneposii dopmi NpuitmaroTbea: 3acobamm NOLITOBOTO 3B'A3KY Ha
agpecy: 01601, m. Kui, Byn. IHCTUTYTCbKA, 9, Yepes wady 414 NPUUMaHHA
[OOKYMEHTIB, W0 YCTaHOBNEHA 3a aApecoto: M. Kuis, ByA. IHCTUTYTCbKa, 11-6.
[IOKYMEHTU B ENEKTPOHHIN pOpMi NPUIMIMAIOTBCA: HA @NEKTPOHHY CKPUHBKY
nbu@bank.gov.ua abo B po3aini “3BepHeHHs rpomaaaH” odililiHoro IHTepHeT-
npeacTasHMLTBa HauioHanbHOro 6aHky.

[oAaTKoBO, 3BepHEHHA CNOXKMBAYIB MOXKYTb ByTV po3rnsHyTi HBY wasxom
3aN0BHEHHA eNIeKTPOHHOT POPMM 33 MOCUNAHHAM
https://bank.gov.ua/ua/consumer-protection/citizens-appeals.

MpAT CK "N3Y YkpaiHa"

Ha caliTi KomnaHii npautoe po3ain KNieHTa AN8 4ONOMOTH.

KOHTaKT ueHTp 0 800 503 115, 044 537 63 11

CnipHi NUTaHHA NO JOroBOPY CTPAXyBaHHA MiXK CTPaXyBa/IbHMKOM Ta CTPAXOBMKOM
PO3B’A3YIOTLCA LWAAXOM NEPErOBOPIB.

AKLL0 NeperoBopm No CNipHUM NUTAHHAM He Npu3BeayTb A0 060NiNbHOI
[OMOB/IEHOCTi CTOPIH, BUPILLEHHA CynepeyoK 3AiNCHIOETLCA Y NOPAAKY,
BCTaHOB/JIEHOMY YUHHUM 3aKOHOAABCTBOM YKpPaiHu.

B pasi BUHUKHEHHSA Mi¥ CTOPOHaMM CyA0BOro CNopy LWOAO BiAMOBW Y BUNAATI
CTPaxoBOro BiaWwKoAyBaHHsA Ta / abo BU3HAHHA NoAji CTpaxoBum BUNagKom 1a/abo
LLLOA0 PO3MIpY CTPAXOBOTO BiALLKOAYBaHHA Ha Nepio A0 BCTYyNy CYA0BOrO pPilleHHA
B 3aKOHHY CUly HE HAPaXOBYETLCA MEHSA Ta iHWI caHKLi, nepeabayeHi YNHHUM
3aKOHOAABCTBOM YKpaiHu (iHdAALiHI HapaxyBaHHA, wTpadu, 3% piyHuX Ta iHLWiI) 3a
HeHanexXHe BUKOHaHHA 3060B’A3aHb.

[lo NpaBoBiAHOCKH 33 AOrOBOPOM 3aCTOCOBYETHCA BUK/IOYHO NEHA, NepeabaveHa
YMOBaMM J,0rOBOPY Ta He 3aCTOCOBYETbCA HEYCTOMKa (neHs), nepeabavyeHa
3akoHOM YkpaiHu «[1po 3ax1cT NpaB CNOXKMBAYiB».

PekBi3uTK opraHy, AKWI 34JMCHIOE AepiKaBHE PErytoBaHHA PUHKIB GiHAHCOBMX
nocayr:

[OKymMeHTH B Naneposiit Gopmi NpuitmaroTbea: 3acobamu NOLITOBOrO 3B'A3KY Ha
agpecy: 01601, m. Kuis, By/. IHCTUTYTCbKa, 9, Yepes wady Ana NpUiMaHHA
[OKYMEHTIB, LLLO YCTaHOB/IEHA 3a aapecoto: M. Kuis, ByA. IHCTUTYTCbKa, 11-6.
[IOKYMEHTU B €NeKTPOHHIN pOopMi NPUIIMAIOTBCA: HA eNEeKTPOHHY CKPUHBKY
nbu@bank.gov.ua abo B po3aini “3BepHeHHA rpoMaaaH” odiliitHoro IHTepHeT-
npeacTasHMLTBa HauioHanbHOro 6aHky.

[onaTkoBO, 3BepHEHHSA CNOMXKMBAYiB MOXKYTb ByTH po3rnsHyTi HBY wnsxom
3aM0BHEHHA eNIeKTPOHHOT POPMM 33 MOCUNAHHAM
https://bank.gov.ua/ua/consumer-protection/citizens-appeals.

MpAT CtpaxoBa KomnaHia "APKC"

0800 3027 23 - Llinofo60B0 6€3KOLTOBHO 3i CTaLLiOHAPHUX | MOBINbHMX
TenedoHis B YKpaiHi

+38 044 272 0 272 - Ona A3BiHKIB 3-32 KOPAOHY.

info@arx.com.ua — ana 3BepHeHb KaieHTiB ARX

CnipHi NTUTAHHA NO AOroOBOPY CTPAXYBAHHA MiXK CTPaXyBa/IbHUKOM Ta CTPAXOBUKOM
PO3B’A3YOTLCA LUIAXOM NEPETOBOPIB.

AKLLO NeperoBopu No CNipHUM MUTAHHAM He Npu3BeayTb A0 oboninbHOT
[0MOB/IEHOCTI CTOPIH, BUPILLEHHA CYNepeYoK 34iCHIOETbCA Y NOPAAKY,
BCTAaHOB/IEHOMY YMHHMM 3aKOHOAABCTBOM YKpaiHu.

B pasi BUHMKHEHHSA MiX CTOPOHaMWM CyA0BOro CNopy LWOAO BiAMOBYM Y BUNAATI
CTPaxoBoro BiglwKoayBaHHA Ta / abo BU3HAHHA NoAii CTPaxoBUM BMNaakom Ta/abo
040 PO3Mipy CTPAx0OBOro BiALWKOAYBAaHHA Ha Nepiog A0 BCTYNy CyA0BOro pilleHHA
B 3aKOHHY CUJly HE HAapPaXOBYETbCA NEHSA Ta iHWI caHKLi, nepeabayeHi YNHHUM
3aKOHOAABCTBOM YKpaiHu (iHpAALiViHi HapaxyBaHHA, wWTpadu, 3% piyHMX Ta iHLWI) 3a
HeHanexXHe BUKOHaHHA 3060B8’A3aHb.

[lo NpaBoOBiAHOCKH 33 AOrOBOPOM 3aCTOCOBYETLCA BUK/IOYHO NEHA, nepeabayeHa
YMOBaMM OroBOpPY Ta He 3aCTOCOBYETLCA HEYCTOWKa (neHs), nepeabayeHa
3akoHOM YkpaiHu «l1po 3aX1cT npas CNOXMUBaYiB».

PeKBi3UTW OpraHy, KNI 34iACHIOE AepyKaBHE PerytoBaHHA PUHKIB GiHAHCOBUX
nocnyr:

[lokymeHTy B nanepoBiii opmi NnpuiimaloTbeA: 3acobamm NOLUTOBOTO 38’A3KY Ha
agpecy: 01601, m. Kuis, Byn. IHCTUTYTCbKA, 9, Yepes wady AN NPUUIMaHHA
[OOKYMEHTIB, L0 YCTaHOBNEHA 3a aapecoto: M. Kuis, ByA. IHCTUTYTCbKa, 11-6.
[IOKYMEHTU B eNeKTPOHHIN pOopMi NPUIMAIOTLCA: Ha eNEKTPOHHY CKPUHBKY
nbu@bank.gov.ua abo B po3gini “3BepHeHHA rpomagaH” odiuiiHoro IHTepHeT-
npeacrasHMuTBa HaujioHanbHOro 6aHky.

[ofaTKoBO, 3BepHEHHA CNOXKMBAYiB MOXKYTb ByTH po3rnaHyTi HBY wasxom
3aN0BHEHHA eIeKTPOHHOT POPMM 33 MOCUNAHHAM
https://bank.gov.ua/ua/consumer-protection/citizens-appeals.

12) IHwa iHpopmaLin, BU3HaYeHa 3aKoOHamMM YKpaiHM Ta HOPMaTUBHO-
npaBoBMMW aKTamm Perynatopa.

BipcyTHa
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